
Students uses and perceptions of Captions & Transcripts. A National Study

98.6% of students find captions helpful
Comprehension: 51.92%, Accuracy: 33.41%, Engagement: 
20.26%, Retention: 14.57%.  52% of students that use captions 
said captions help as a learning aid by improving 
comprehension.

71% of students without hearing difficulties use captions at least some of the time. Seldom: 21%, Sometimes: 18.4%, Often: 16.5%, 
Always: 14.9%, Never: 29.2%.

66% of ESL students find captions :very" or "extremely" helpful. Groups that find captions helpful - Hearing Disability: 71.38%, ESL: 
65.95%, Registered with ODS, Pell-elligible: 65.39%, Vision Disability: 63.99%, Learning disability: 60.58%.

75% of students that use captions said they use captions as a 
learning aid.  Learning aid: 75.5%, poor A/V quality: 22.4%, 
Instructor's Accent: 8.3%, Sound-sensitive Environment: 6.7%, 
Disability accommodations: 6%, Convenience: 5.1%

The most common reason students use transcripts is as study guides.  Study guides: 47.3%, Retain information: 46.32%, Find info: 
46.26%, Focus: 34.05%, Poor audio: 29.68%, Difficult vocab: 19.9%, hearing difficultY: 12.34%, professor's accent: 9.43%, ESL: 5.2%.

The most common reason students use captions is to help them focus.  Focus: 65.42%, Retain information: 62.94%, Poor audio: 62.61%, 
Sound sensitive environment: 42.48%, difficult vocab: 27.32%, hearing difficulty: 18.63%.

15% of students don't 
know how to tell if a video 
has captions.
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